
Multilingual concierge service
多語言諮詢服務

다국어 컨시어지 서비스
24/7 support in English and Chinese and Korean

全年無休24小時提供英語與中文服務
24시간 365일 영어·중국어·한국어로 지원

Medical Assistance/醫療支援服務/의료 지원

Guidance to the nearest hospitals and pharmacies with multilingual support.

提供多國語言服務，為您指引最近的醫院與藥局。

여권및신용카드등분실또는도난시처리절차등에대해지원해드립니다.

Theft & Loss Support/遭竊或遺失的協助服務/도난·분실 지원

Support for stolen or lost property, including passports and credit cards.

若您的護照、信用卡等重要物品遭竊或遺失，我們可協助您了解並辦理相關手續

여행중어려움이있으실때전화통역서비스를제공합니다

Interpretation Support/口譯支援服務/통역 지원

Live interpretation via phone or chat for smooth communication in any situation.

旅行期間遇到困難時，我們提供電話口譯服務

여행중어려움이있으실때전화통역서비스를제공합니다

HOW TO USE / 使用方法/사용 방법

STEP1

Scan the QR Code
扫描二维码

QR 코드스캔하기

STEP2

Start Chatting
線上諮詢

채팅을시작하다

FREE Limited Time Offer / 限时免费/기간한정무료제공
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